
Easterlin l, Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, July 11,2011 3:33 PM
'Chad Amick'
RE: Carolina Water Service 80% rate increase.

z3o oo

Docket No. 2011-47-WS

Dear Mr. Amick,

This is to acknowledge receipt of your email to the Public Service Commission regarding exhibits as addendums to your
original complaint. I am forwarding your email and exhibits to our Clerk's Office for processing. Your exhibits will

become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Chad Amick [mailto:CAMICK3@sc.rr.coml
Sent: Sunday, July 10, 2011 4:40 PM
To, Easterling, Deborah
Subject: Re: Carolina Water Service 80% rate increase. Docket No. 2011-47-WS

I previously sent in a letter of protest concerning Docket No. 2011-47-WS. As I may be unable to attend the public hearing
scheduled for July 13, 2011, I wanted to send in the following exhibits as addendums to my original complaint.
Exhibit 1 is the first page of the letter from the Office Of Regulatory Staff concerning the rate increase. This letter shows
the cost for an average of 7,000 gallons of water per month. It is unclear to me how these costs are arrived at.

Exhibit 2 is the bill I received due June 20, 2011. This bill is for 7,930 gallons of water per month. Please note the
following from this bill. The Water Supply Charge is $0.0034526/gallon. Also, the Average Daily Cost is $2.86. The
total billing for this period is $94.30.

Exhibit 3 is the bill I received due July 22,2011. This bill is for 6,670 gallons of water per month. Please note the
following from the bill. The Water Supply Charge is $0.00415041gallon. Also, the Average Daily Cost is $3.27. The
total billing for this period is $92.85.

I have my plumbing system checked. I do not have any leaks or any items, such as toilets, that are leaking and causing a
drain on water. I do not water my yard, because with the current cost I can not afford that luxury. I only run a dishwasher
2 times a week, a washing machine 2 times a week, and then have a daily shower and toilet usage for 2 persons living in
this home. As you can see from Exhibit 2 & 3, the water supply charges are not consistent from month to month. Also the
average daily cost are greatly different. I find it suspect that, during the month that I use less gallons than what Carolina
Water Service considers average, my average daily cost goes up. Another item that stands out is that after my usage
went down nearly 1,400 gallons/month, my bill only dropped $1.45. This is the real cost of Carolina Water Service, not the
cost shown in Exhibit 1. If the rates are allowed to go up by the suggested 80%, then I am likely to have bills in the range
of $150/month. Carolina Water Service is already billing monthly more than other water/sewer providers in the area. If
they can not run their business with getting a premium cost above other service providers, then they need to get out of the
water/sewer business. We, the consumer, have no choice of getting our water elsewhere and are, in a sense, being held
hostage by this company. I implore you not to allow them this outrageous increase, or any increase for that matter.

Sincerely,

PSC SO
MAIL /DIVlS

Easterlin, Deborah 7 3&oQ
From:
Sent:
To:
Subject:

Easterling, Deborah
Monday, July 11, 2011 3:33 PM
'Chad

Amick'E:

Carolina Water Service 80'/0 rate increase. Docket No. 2011-47-WS

Dear Mr. Amick,

This is to acknowledge receipt of your email to the Public Service Commission regarding exhibits as addendums to your

original complaint. I am forwarding your email and exhibits to our Clerk's Office for processing. Your exhibits will

become a part of Docket No. 2011-47-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Chad Amick mailto:CAMICK3 sc.rr.com
Sent: Sunday, July 10, 2011 4:40 PM

To: Easterling, Deborah
Subject: Re: Carolina Water Service 80'/0 rate increase. Docket No. 2011-47-WS

I previously sent in a letter of protest concerning Docket No. 2011-47-WS. As I may be unable to attend the public hearing
scheduled for July 13, 2011, I wanted to send in the following exhibits as addendums to my original complaint.
Exhibit 1 is the first page of the letter from the Office Of Regulatory Staff concerning the rate increase. This letter shows
the cost for an average of 7,000 gallons of water per month. It is unclear to me how these costs are arrived at.

Exhibit 2 is the bill I received due June 20, 2011. This bill is for 7,930 gallons of water per month. Please note the
following from this bill. The Water Supply Charge is $0.0034526/gallon. Also, the Average Daily Cost is $2.86. The
total billing for this period is $94.30.

Exhibit 3 is the bill I received due July 22,2011. This bill is for 6,570 gallons of water per month. Please note the
following from the bill. The Water Supply Charge is $0.0041504/gallon. Also, the Average Daily Cost is $3.27. The
total billing for this period is $92.85.

I have my plumbing system checked. I do not have any leaks or any items, such as toilets, that are leaking and causing a
drain on water. I do not water my yard, because with the current cost I can not afford that luxury. I only run a dishwasher
2 times a week, a washing machine 2 times a week, and then have a daily shower and toilet usage for 2 persons Iwing in

this home. As you can see from Exhibit 2 & 3, the water supply charges are not consistent from month to month. Also the
average daily cost are greatly different. I find it suspect that, during the month that I use less gallons than what Carolina

Water Service considers average, my average daily cost goes up. Another item that stands out is that after my usage
went down nearly 1,400 gallons/month, my bill only dropped $ 1.45. This is the real cost of Carolina Water Sendce, not the
cost shown in Exhibit 1. If the rates are allowed to go up by the suggested 80'/o, then I am likely to have bills in the range
of $ 150/month. Carolina Water Service is already billing monthly more than other water/sewer providers in the area. If

they can not run their business with getting a premium cost above other service providers, then they need to get out of the
water/sewer business We, the consumer, have no choice of getting our water elsewhere and are, in a sense, being held

hostage by this company. I implore you not to allow them this outrageous increase, or any increase for that matter.

Sincerely

p,';-C EC
MAIL / DM&



_h_d Ami_.k

Lexington, _u zuu_,_
(803)-808-4351
CAMICK3@sc.rr.com

Chad Amick

LBXlhgtcll, 8C ZBUI 4
(803)-808-4351
CAMICK3 sc.rr.corn



Consumer Advisory For Information, contact
C. Dukes Scott
Executive Director
Office Phone: (803) 737-0805
Cell Phone: (803) 463-6624
Fax: (803) 737-1900
Email: cdscott@regstaff.sc.gov

Columbia, S.C., April 20, 2011 -

Carolina Water Service Seeks 80% Increase in Average Water Bills

The South Carolina Office of Regulatory Staff (ORS) is advising customers of
Carolina Water Service, Inc., (CWS) of an application filed by the Company with the
Public Service Commission (PSC) on April 15, 2011, for an 80% increase in its water
rates and a 14% increase in its sewer rates.

CWS provides water and sewer service to two types of residential customers: full-
service and distribution-only (for sewer, the latter would be collection-only).

For each category of customers using (on average) 7,000 gallons of water per
month, the increase requested by CWS would result in the following changes to

monthly water and sewer bills:

Customer Category Current Bill Amount of Resulting Bill
Increase

Water: full-service $35.94 $29.36 $65.30

Water: distribution-only $25.30 $20.54 $45.84

(exclusive of
purchased-water

component)
Sewer: full-service $39.00 $5.32 $44.32

$25.70 $3.50 $29.20Sewer: collection-only

(exclusive of sewer-
treatment component)

Consumer Advlso For information contact
C. Dukes Scott
Executive Director
Office Phone: (803) 737-0805
Cell Phone: (803) 463-6524
Fax: (803) 737-1900
Email: cdscott@regstaff.sc.gov

Columbia, S.C., April 20, 2011—

Carolina Water Service Seeks 80% Increase in Average Water Bills

The South Carolina Office of Regulatory Staff (ORS) is advising customers of

Carolina Water Service, Inc., (CWS) of an application filed by the Company with the
Public Service Commission (PSC) on April 15, 2011, for an 80% increase in its water
rates and a 14% increase in its sewer rates.

CWS provides water and sewer service to two types of residential customers: full-

service and distribution-only (for sewer, the latter would be collection-only).

For each category of customers using (on average) 7,000 gallons of water per
month, the increase requested by CWS would result in the following changes to

monthly water and sewer bills:
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I BI,,Date I I .ocou.t.um,,..I I
05/24/2011

Name CHAD AMICK

Service Address _ LEXINGTON, SC, 29073

Activity Since Last Bill

Previous Balance

Payments received as of 05/24/2011

Balance as of 05/24/2011

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 7,930 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 7,930 gallons at $0.0034526 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewater Service

Wastewater Service

Total Residential Wastewater Service

Total Amount Due

i l Please Pay:Due Date

612012011 $94.30

Primary Telephone # (803) 808-4351

$90.51

$-90,51

$11.09

$16,10

$27.38

$0,73

$39.00

$0.00

$55.30

$39,00

$94.30

Customer Service: (800) 272-1919

www.ulwater.com

Summar" ^e o..d..

Meter Reading

Current ] _luuo 04/2412011

Previous 123750 03122/2011

Usage 7,930 Gallons

Number of Days: 33

Average Daily Use: 240 Gallons

Average Daily Ccet: C $2.8(_

Billing History

In _lEa_s
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II II

ConsumptionHistory
m ge_l_n_

i
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_, _ _, _, s, ,p _, ,_, _ _ _ ,_" ,*,, _

A fee of 1.6% per month will be added if unpaid by the due date,

Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for papedess billing,

The site may be accessed by going to http://www.uiwater.com/myaccount,

°31(_tiGs, Inc."

PO BOX 160609
AltamonteSprings,FL 32716

CHADAMICK

J - _n- _ ' _
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Account Number: Amount Paid

Due Date: 6/20/2011

PleasePay: $94,30

CarolinaWater ServiceIncofSC
PO Box11025
LewistonME 04243-9476
llh,.h,l,,hhh,h,lhhh,,l.lh,,hlh,,,,lll

D Addresscorrectionrequestedonback 031

( Utilities, Inc;

Account Number Please Psy:Due Date

Customer Service: (800) 272-1919

www. U Ives ter.corti

Summer "'s-"-

OS/24/2011 6/20/2011 664.30
Meter Reading

Current isiaao 04/24/2011

Name CHAD AMICK

SsrvlceAddrsss ~~LEXINGTON, SC, 29073

Activity Since Last Bill

Previous Balance

Payments received as of 05/24/201 I

Balance as of 05/24/2011

Rssldendal Purchased Water

Water Distnbution Base Charge

Distribution Usage of 7,930 gallons at $2 03 per 1,000 gallons

Water SupPly Charge of 7,930 gallons at $0.0034528 per gallon

SC DHEC Fee

Total Residenusl Purchased Water

Primary Telephone 9 (803) 8084351

$90 51

$-90. 51

$0 00

$11 09

$18.10

$27.38

$0.73

$55.30

Previous

Usage

Number of Days:

Average Daily Use:

Average Dally Cost

123750 03/22/2011

7,930 Gallons

33

240 Gallons

~$2

Iallne Hlwsry

Residential Wastewater Service
Wastewater Service

Total Residential Wastewater Service

Total Amount Due

$39. 00

$39.00

$9420

rr*r rr

r'onsumptionHlslsry

rrrrr'r

A fee of 1.5% per month will ba added If unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The company is under the Iunsdicson of the psc. You may contact the DRs at 800-922-1531 with any complaints that remain unresolved after 7 days

Paperless billing is now available Please visit our Web Self Service site where you can obtain account information and register for papsrless billing

Ths sits may be accessed by going to http //www.uiwster.corn/myaccount

031

tilitles, Inc.

PO BOX 160609
Altamonte Springs, FL 32716
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Account Number;

CHAD AM(OK

Due Date 6/20/2011

Please Pay: 694,30

Carolina Water Service Inc of SC

PO Box 11026
Lewiston ME 04243-9476
I I I » i i I i i (» I i I i I « I » I I i I i ( i « I » I I » i I i I I i i « i (I I

+Address correction requested on back 031



_/__lllrleS, Inc.

I .,,,O.te I I .ccount.um_rI I
0612712011

Name CHAD AMICK

Service Address _

Activity Since Last Bill

Previous Balance

Payments recehred as of 06/27/2011

Balance as of 0612712011

Adjustments

Late Payment Charge

Residential Purchased Water

Water Distribution Base Charge

Distribution Usage of 6,570 gallons at $2.03 per 1,000 gallons

Water Supply Charge of 6,570 gallons at $0.0041504 per gallon

SC DHEC Fee

Total Residential Purchased Water

Residential Wastewatar Service

Wastewater Service

Total Residential Wastewater Service

Total Amount Due

Due Date J I Please Pay:

7122/2011 $92.86

Primary Telephone # (803) 808-4351

I

Customer Service: (800) 272-1919

www.uIwatar.com

Summary

Meter Reading J

Current 138250 05/22/2011

Previous 131680 04/2412011

Usage 6,570 Gallons

Number of Days: 28

$94.30 Average Daily Use: 235 Gallons

$-94.30 $0.00 Average Daily Cost: __ry

$1.42

_ __ J . LEXINGTON, SC, 29073

$11.09 1 1 • 1

$13_ II I I
$2727 II I I
$0.73 _'_ _ '_ '_' _'

$52.43

$39.00

$39.00

$92.88

Ill iii

|||

Consumption History

A fee of 1.6% per month will be added If unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for papedess billing.
The site may be accessed by going to http://www.uiwater.com/myaccount.

031

Utilities,
Inc."

PO BOX 160609

Altamonte Springs, FL 32716

CHAD AMICK

III _.
ll!z

IIIIIIIIIIIIIIlUlIIIIIllUlIIIIII
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Account Number:
Amount Paid

Due Date: 7122/20.11
I

Please Pay: $92.85 I

I

Carolina Water Service Inc of SC

PO Box 11025

Lewiston ME 04243-9476

IIl,,,,I,iI,,hl,l,d,,Ihl,l,.I,dl,,,I,II,,i,,lll

D Address correction requested on back 031

( UtlllflES, ltlC.

Name CHAD AMICK

ServeeAddress ~~ LEXINGTON, SC, 29073

Activity Since Last Big

Previous Balance

Payments received as of 08/27/2011

Balance ss of 06/27/2011

Primary Telephone ¹ f803) 8864361

$94 30

$-94 30

Account Number Due Date Please Pay:
06/27/2011 7/22/2011 $92.86

customer service. (800) 272-1919

www.uiwater.corn

Summary
Meter Reading Ii

Current 138250 05/22/2011

Pfavlous 131660 04/24/2011

Usage 6,5 TO Gallons

Number of Days: 28

Average Daily Use'35 Gallons

Average Daily Cost ~$3 2

Sllll~llhlory
Adjostiiieiits

Late Payment Charge
Re4ldentlal Purchased Water

Water Distnbution Base Charge

Distnbuuon Usage of 6,570 gallons at $2 03 per 1,000 gallons
Water Supply Charge of 6,570 gallons st $0.0041504 per gallon
SC DHEC Fee

Total Residsnual Purchased Water

Residential Wastewater Serves
Wastewater Service

Totaf Residential Wastewater Service

Total Amount Due

$ 11 09

$13 34

$27.27

$0. 73

$39 00

$ 1 42

$5243

$39.00

$9246

S'onsumption
History

S

A fee of 4.6% per month wgl be added If unpaid by the dus date.
Make check payabls to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdicyon cf the PSC You may contact lhe ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.
Paperless billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless brling.
The site may be accessed by going to http.//www.uiwater.corn/myaccount

031

Utllltlee, Inc.

PO BOX 160609
Altamonte Spnngs, FL 32716

Account Number;

Due Date. 7/22/202 1

Please Pa)ri 992.66

Amount Paid

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIlllllllllllllllllllll IIIIII

CHAD AM)CK

Carolina Water Service Inc of SC
PO Box 11025
Lewiston ME 04243-9476
Itj»»I»I»jilij»jiiljilij»ijiijj»itijlii»ittj

Q Address correction requested on back 031


